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1. Introduction 

 
1.1. The Inspector of the ICAC (the Inspector) is an independent statutory officer 

whose function is to oversight the Independent Commission Against 
Corruption (the ICAC) and ensure that it exercises its powers in accordance 
with the law. The role and powers of the Inspector are set out established 
under Part 5A of the Independent Commission Against Corruption Act 1998 
(the ICAC Act).  
 

1.2. The Inspector provides oversight of the ICAC in the following ways: 
 

o undertaking audits of the ICAC’s operations to ensure compliance with the 
law; 

o dealing with complaints about the conduct of the ICAC and current and 
former officers; and 

o assessing the effectiveness and appropriateness of the procedures of the 
ICAC. 

The Inspector is not subject to the ICAC in any way.  
  

1.3. Under section 3 of the Privacy and Personal Information Protection Act 1998 
(the PPIP Act) the Inspector is an eligible investigative agency for the 
purposes of the PPIP Act. The PPIP Act requires investigative agencies to 
comply with the information privacy principles set out under the PPIP Act.  
 

1.4. Under section 27(2) of the PPIP Act the Inspector and his staff are exempt 
from compliance with the information protection principles as set out in Part 
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2 of the PPIP Act. The exception to this exemption is that the Inspector and 
his staff must comply with the information principles in relation to any 
administrative functions and educative functions.  

 
The Inspector and his staff do not have any mandated educative function 
under the ICAC Act.  Any educational activities carried out by the Inspector 
and his staff is to enhance public understanding about the Inspector’s role 
and functions and all information provided is of a general nature and is 
publicly available. No personal information is collected during such 
information giving. 
  
Compliance by the Inspector and his staff in respect of the information 
principles under the PPIP Act are only relevant in respect of the 
administrative functions carried out by the OIICAC.  

 
1.5. This Privacy Management Plan sets out how the Inspector of the ICAC and 

his staff comply with the principles and requirements of the PPIP Act in 
relation to the administrative functions of the OIICAC.  

 
2. The Office of the Inspector of the ICAC and relevant privacy issues  

 
Background 

 
2.1. The OIICAC has a staffing of two permanent employees. These employees 

are employed by the Department of Premier and Cabinet (DPC) but work 
exclusively under the Inspector’s control and directions. The Inspector and 
his staff have their own office premises in the CBD. The OIICAC has its own 
budget.  All resourcing and management decisions taken by the Inspector 
within the allocated budget are independent of the DPC and are made to 
enable the OIICAC to operate effectively.   

 
Given however, the small number of personnel employed within the 
OIICAC, the OIICAC has been established as a cost centre within the 
Department of Premier and Cabinet (DPC). This enables the OIICAC to 
receive administrative, financial and information technology support from 
DPC without having to establish the necessary infrastructure to manage such 
issues. For example, all computers and IT needs are managed by DPC and its 
service providers with costs being met out of the OIICAC budget.  As 
OIICAC is a DPC cost centre and its staff are DPC employees, DPC policies 
are applicable to and adopted by the OIICAC unless there is a conflict with 
the Inspector’s role and functions.  

 
Administrative Functions 

 
The administrative functions of the OIICAC are: 

 
o Collection and storage of information in relation to human resource 

management, financial and information technology management. 
Examples of this include collecting information: 
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o about required services and resources and making payments for 
such materials and services required to support the Inspector 
and the office’s operations, for example, purchase of stationery; 
 

o relevant to authorising approvals for leave entitlements in 
accordance with the conditions of employment for OIICAC 
staff, for example, obtaining sick leave certificates. 

 
3. Privacy Officer 

 
The Inspector is the privacy officer for the OIICAC. Any concerns in relation 
to the collection, storage and management of personal information by the 
OIICAC should be directed to the Inspector. The Inspector is Mr Harvey 
Cooper, AM.  The Inspector can be contacted during business hours on 9228 
5260. 

 
4. Existing Policies Relating to the Collection and Management of Personal 

Information 
 

The collection and management of personal and health information and 
records in relation to OIICAC staff is done in accordance with the policies 
established by DPC. Therefore filing systems created and used at OIICAC 
including, electronic management of records are generally compliant with 
DPC policies and guidelines for records management. 
 
The relevant policies are set out in the DPC Privacy Management Plan. 

 
5. OIICAC compliance with the Privacy and Personal Information Protection Act 

1998 (the PPIP Act).  
 

The OIICAC complies with the information protection principles set out in 
Part 2 of the PPIP Act by ensuring that: 

 
o All information collected is for lawful purposes required to support the 

Inspector’s role and statutory functions. 

o All information is collected lawfully and directly from the individual 
concerned and that they are aware of the purpose for which the information 
is being collected. 

o Individuals have a right to access and correct the information if they wish to 
do so. 

o Information is not held longer than required and is disposed of appropriately 
in accordance with DPC policy (again see: DPC Privacy Management Plan). 
In this respect the record storage and disposal provisions of the State 
Records Act 1998 apply. 

o Access to information is provided to individuals without delay and expense. 

o The accuracy of personal information is checked before use, for example 
sick leave entitlements are checked against medical certificates and 
submitted applications. 

o Information is not used for any other purpose except for which it was 
collected. 

http://premiers/assets/Documents/DPC-governance/Policies-plans-and-agreements/Employment-related/PMP-SEB-Approved-20120827PLANv01.pdf
http://premiers/assets/Documents/DPC-governance/Policies-plans-and-agreements/Employment-related/PMP-SEB-Approved-20120827PLANv01.pdf
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o Information is not disclosed to any other agency except if it is done in 
accordance for the purpose for which it was collected and in accordance with 
information protection principles no. 18 and 19 which provide that such 
disclosure must only occur on the basis of a reasonable belief that the 
disclosure is necessary to prevent or lessen a serious and imminent threat to 
the life or health of the individual concerned or another person. 

o Information is collected, held and managed also in compliance with the 
following applicable Acts: 

o Anti- Discrimination Act 1977 
o Criminal Records Act 1991 
o Government Information (Public Access) Act 2009 
o Ombudsman Act 1974 
o Public Interest Disclosures Act 1994 
o Workplace Surveillance Act 2005  

 
 

6. Public Register of Personal Information held by the OIICAC 
 
The Inspector or OIICAC staff are not required by any law to have a register 
of personal information publicly available or open to public inspection. The 
OIIICAC therefore does not hold any public register of personal information 
under the PPIP Act. 

 
7. Our compliance with the Health Records and Information Privacy Act 2002 

(HRIP Act) 
 
Context 

 
Section 17 of the HRIP Act provides that the Inspector of the ICAC and the 
Inspector’s staff are exempt from complying with the HRIP Act except in 
connection with the exercise of administrative or educative functions. 
 
As mentioned earlier in this plan, neither the Inspector nor OIICAC staff has 
any mandated educative functions. Any educative functions are conducted on 
the basis of providing only publicly available, general information and no 
health information or records are collected or used for this purpose. The 
Inspector and OIICAC staff‘s compliance with the HRIP Act therefore occurs 
in the context of the administrative functions of the OIICAC. The 
administrative functions of the OIICAC in relation to health records and 
information collection are: 

 

o Collection of information and record keeping of files and documents in 
relation to human resource management, for example, staff sick leave 
and/or carer’s leave. 
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Applicability 
 

The Inspector and OIICAC staff comply with the HRIP Act by doing the 
following: 

 
o Ensuring that all health information is collected for a lawful purpose. 

o Ensuring that wherever possible health information is collected directly from 
the individual concerned and in accordance with guidelines issued by the 
Privacy Commissioner. 

o Ensuring that any staff or other individuals from whom health records or 
information are collected are made aware of the collection of that 
information by OIICAC, the purpose for which it was collected and their 
ability to access that information without cost or delay. 

o Ensuring that any health information or records held by the OIICAC are 
securely stored and so as to prevent unauthorised use or disclosure. 

 
 

8. Complaint and Request for Internal Review 
 

Where any person employed at OIICAC believes that their privacy has been 
breached they may make a complaint to the Inspector for an internal review. 
Internal review is a process by which the Inspector manages formal, written 
privacy complaints about how personal information or health information has 
been dealt with by the OIICAC. Any application for internal review can be 
made on behalf of someone else. 
 
By law, an application for internal review must: 
 

o be in writing; 

o be  addressed to the Inspector; 

o specify an address in Australia to which the applicant is to be notified after 
the completion of the review, and 

o be lodged with the OIICAC within six months from the time the applicant 
first became aware of the conduct they want reviewed. 

A person who wishes to make a complaint can use the Complaint Form at 
Attachment A to set out the details of their complaint. 
 
Where the alleged breach is said to have done by the Inspector the internal 
review will be conducted by another person.  

 
 

9. Contact Details 
 

 If you have any questions about this Privacy Management Plan please 
contact: 

 
1. Mr Harvey Cooper AM, Inspector of the ICAC  

GPO Box 5341, Sydney 2001. Tel: 9228 5260 
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2. Office of the Privacy Commissioner 

GPO Box 7011, Sydney NSW 2001. Tel: 8019 1600 
 

10. Review Date for this Plan 
 

This Plan will be reviewed every 12 months. The next review date for the Plan 
is January 2014. 

 
 

 
 
 
HARVEY COOPER AM 
INSPECTOR OF THE INDEPENDENT COMMISSION AGAINST 
CORRUPTION 
JANUARY 2013 
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9 Attachment B: Privacy Complaint (Internal Review Application) Form 
 

1. Name of the agency you are complaining about: 
The NSW Department of Premier and Cabinet 
 

2. Your full name: 
 
 

3. Your postal address: 
 
 

4. If you are complaining on behalf of someone else, write their full name here: 
 
What is your relationship to this other person? (e.g. parent or lawyer) 
 
Is the other person capable of making the complaint him or herself? 
 Yes 
 No 
 I’m not sure 
 

5. What is the specific conduct you are complaining about? (‘Conduct’ can 
include an action, a decision, or even inaction by the Department. For 
example the ‘conduct’ in your case might be a decision to refuse you access 
to your personal information, or the action of disclosing your personal 
information to another person, or the inaction of a failure to protect your 
personal information from being inappropriately accessed by someone else.) 
 
 
 
 
 

6. Please tick which of the following describes your complaint: (You can tick 
more 
than one) 
 collection of my personal/health information 
 security or storage of my personal/health information 
 refusal to let me access or find out about my own personal/health 
information 
 accuracy of my personal/health information 
 use of my personal/health information 
 disclosure of my personal/health information 
 other 
 I’m not sure 
 

7. When did the conduct occur? (Please be as specific as you can) 
 
 

8. When did you first become aware of this conduct? 
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9. You need to lodge this application within 6 months of the date you have 
written at Q.8. If more than 6 months has passed, you need to ask the 
Department’s Privacy Officer for special permission to lodge a late 
application. If you need to, write here to explain why you have taken more 
than 6 months to make your complaint: 
 
 
 
 

10. What effect did the conduct have on you? 
 
 

11. What effect might the conduct have on you in the future? 
 
 

12. What would you like to see the Department do about the conduct? (For 
example: an apology, a change in policies or practices, your expenses paid, 
damages paid to you, training for staff, etc.) 
 
 
 

13. I understand that this form will be used by the Department to process my 
request for an Internal Review. 
 
I understand that details of my application will be referred to the NSW 
Privacy Commissioner as required by law, and that the Privacy 
Commissioner will be kept advised of the progress of the review. 
 
I would prefer the Privacy Commissioner to have: 
 a copy of this application form, or 
 just the information provided at Q’s 5 - 12. 
 

 
Your signature: 
 
Dated:   
 
 
NOW SEND THIS FORM TO: 
Privacy Officer 
Information Access Unit 
Office of General Counsel 
NSW Department of Premier and Cabinet 
GPO Box 5341 
SYDNEY NSW 2001 

Keep a copy for your own records too. 


